PLEASE POST THIS NEAR YOUR RECEIVING AREA
DO’S AND DON’TS FOR THE RECEIVING DEPARTMENT
DO NOT sign for the delivery until it has been thoroughly inspected for visible damages, shortages and Tip o Meter activations.

DO know how many cartons are being signed for.

DO open and inspect the contents of a damaged shipping carton with the driver present. Note the damage on the delivery receipt.

· You have the option of refusing the damaged piece, or if minor, accepting the delivery and contacting your Salesman, Customer Service rep or Joe Kimmel.

DO make note on the freight delivery receipt if you accept good merchandise in a damaged carton.
DO make the driver sign the delivery receipt

DO keep your copy of the freight delivery receipt in the event you find “concealed damage” immediately after the driver has left your location. 

Sincerely

Joe Kimmel
1-800-648-1414 ext 1125
jkimmel@masdist.com
PLEASE POST THIS NEAR YOUR RECEIVING AREA 

